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Dear Sir,
launched Sanchar Saathi
.gses key telecom
‘he portal was

Department of Telecom, Government of India has

(https:/ /sancharsaathi.gov.in) portal and application, which addre

security concerns such as mobile fraud, spam, and device theft. 1

inaugurated on 16th May 2023 by Shri Ashwini Vaishnaw, Hon’ble Union.

Minister, followed by the launch of the mobile app on 17th January 2025 by Shri
o Jyotiraditya Scindia, Hon'ble Union Minister for Communications.

The Sanchar Saathi initiative aligns with the Hon’ble Prime Minister’s vision of
a Secure Digital India and complements the Gujarat Governments commitment
to safety and welfare of citizens.

The Sanchar Saathi initiative has already demonstrated remarkable success. As on
31st Aug 2025:
* 18 Crore+ visits recorded on the Sanchar Saathi portal.
* 2.63 crore fraudulent mobile numbers disconnected nationwide.
+ 38 lakh stolen/lost mobile devices have been secured and blocked via the
CEIR module.
¢ More than 5.9 Lakhs stolen/lost Mobile have been recovered and handed over
to actual owner.
+ 50 Lakh+ downloads ol the mobile app since its launch in January 2025.
» Proactively frozen over 10 lakh bank accounts as potential risks for financial
fraud using the innovative Financial Fraud Risk Indicator (FFRI).

Q With the increasing dependency on mobile devices for banking, identity verification,
and daily communication, citizens face escalating risks of phishing, SIM-swap
frauds, and device thelt. Sanchar Saathi addresses these vulnerabilities through four
pioneering modules:

« CEIR (Central Equipment Identity Register): Empowers citizens to block
stolen or lost mobile phones to prevent any misuse.

« Know Your Mobile Connection: Allows citizens to check and disconnect
unauthorized mobile connections issued in their name.

« Chakshu: Provides a platform for citizens to proactively report spam and
fraudulent communications.

« Handset Verification: Enables users to validate the authenticity and
compliance of a mobile device before purchase.

To amplify this success and build a scecure digital environment in Gujarat, we scek
your estcemed support in informing all departments, associated offices, and
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Public Sector Undertakings (PSUs
activities:

) in the State Ui
State of Gujarat to undertake following

1. Display Awarencss Materials:

2

€A

G

Prominenty stlo\\"czisc official S
short awareness videgg (
premises, especially
arcas and departme

A anchar Saathi banncrs, posters, and
able at below QR code and link) in all office

at e ates N
1y gates, lobbies, canteens, public waiting
ntal websites. ’

P[J;nployec Engagement and Empowerment:

S;sz;l;;gga:;llﬁ cmp]oyce.s, including PSU staff, to download the
. app (available on Android/i0S).

Mo?vate them to use the Know Your Mobile Connecctions feature to

vcrlt.y SIMs linked to their identity and report any discrepancies.

Motivate them to report any suspected fraud communications through

‘Cha'kshu’ In Sanchar Saathi and monitor alerts while payments.

Inspire eyery employee to educate their family members, friends, and

community about the portal’s protective features.

avail

3. Widen Digital Dissemination:

Actively share awareness content and links through departmental
emails, official WhatsApp groups, and social media handles to ensure
maximum reach.

By leveraging your department’s extensive reach, we can coilectively protect the most
vulnerable sections of society from telecom fraud and strengthen citizen trust in
digital governance. For any queries or coordination, departments/PSU offices may
contact Sh. Suryash Gautam, ITS, ADG (Mb: 7999830650).

To,

-

With Iarm regards,

{ fpese

‘(Sand:‘\;'ep (Sawarkar, ITS)

an Shri Pankaj Joshi, IAS
- The Chief Secretary, Government of Gujarat,

Sachivalaya, Gandhinagar, Gujarat - 382010.

Encl: The Sandhar Saathi awarecness videos, and Posters can

also be accessed

: Jlow ; ink:
through below QR Code or through the link ) N

hups: //drive,gooele.com/drive /folders/ 1 kXDcX(
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