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GOVERNMENT OF INDIA

D.O. No. 22003/30/2025-CC
Dated, the 98 July, 2025

Shri Bhupendra Patel Ji,

As we all know, the rapid spread of Digital services and increasing access to
smartphones and internet in India are continuously increasing the incidents of cybercrimes
like online frauds, identity theft, financial scandals, cyberbullying, etc. These crimes
affect every section of the society, especially those who are not aware about it.

To effectively deal with this challenge, MHA has launched the National Cyber
Crime Reporting Portal (www.cybercrime.gov.in) and National Cyber Helpline Number
1930 on which Citizens can immediately report online financial fraud and other
Cybercrime. However, the effectiveness of these platforrns depends on wider public
awareness. Cooperation of State Governments/UTs is essential to spread cyber awareness
to the entire country, especially rural and remote areas to achieve this objective. In this
direction, we humbly request your cooperation in following initiatives at the state level:

(1) Inclusion of cyber awareness in State level Digital literacy programmes and
public relations campaigns.

(11)  Advising citizens to follow/subscribe the Ministry of Home Affair’s official
social media handle “Cyberdost” for Cyber Awareness.

(1) Display of helpline (1930) and portal information at public places, Police
Stations and Government Offices.

(tv) Inclusion of helpline and Portal information in advertisements and utility
bills of State schemes.

(v}  Propagate the message in collaboration with local influential persons,
educational institutions and community heads.

(vi) Inclusion of topics related to cyber security in school courses and teacher
training.

contd..2/-
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In this regard, the “Indian Cyber Crime Coordination Centre” may be contacted for
any cooperation from the Ministry of Home Affairs.

We believe that this collective effort will discourage cyber criminals and assure
citizens of their safety from cybercrimes. We are committed to work in coordination with
State agencies towards making India digitally secure.

| You are requested to kindly issue necessary guidelines to the concerned departments
based on the above points.

With regards,

Yours sincereh&/

(A ’I‘/HAH)
Shri Bhupendra Patel, ,

Chief Minister of Gujarat,
1/4 New Secretariat,
Gandhinagar, Gujarat-382021
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